NIEDBALA FARMS WATER ABATEMENT REQUEST

The Niedbala Farm requests a water abatement. Tests performed by the Water Division indicate the
presence of a leak In the service line.
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TOWN OF HADLEY
OFFICE OF THE
Department of Public Works
P.0. BOX 406, 230 SOUTH MIDDLE ST
HADLEY, MA 01035-0406

MEMO:

To:  David Nixon, Sue Glowatsky

From: Sharron Gifford, Water Division

Date: April 2, 2015

Re: 136 East St-request for water abatement

Meter % water service general information:

There is a 1” pit meter at 136 East St. The water service goes from the meter pit to the house where it tees
off and goes to the barn. There is a shut off to the barn. The pipe is an old thin walled plastic pipe which
isn’t the same size as the standard copper pipe and needs clamps to secure it. (Nowadays the plastic used
is the same size as copper tubing and rated up to 200 psi.)

Mike Klimoski remembers a few years back when Charlie Niedbala owned the place and Mike was called
after hours to shut off the water because of leaks all along the service line.

(The owner is responsible for the service line after the curb box. He is also responsible for the meter pit.)

Usage history:

From 11/24/08 to 1/4/2011 usage per 6 month cycle ranged from 18,400 cu. Ft. to 40,300 cu. Ft.
From 5/5/11 to 7/2/14 usage per 6 month cycle ranged from 6400 down to 2862 cu. Ft.; the lowest reading
being the one from 7/2/14,

Current usage readings:

On 7/15/14 the meter was updated to a new E-coder reader. At that time the reading started at 000000,
On 12/12/14 the meter reading was 055400,

In the beginning of January, the Collector’s office asked that we reread the meter fo check the high usage.
I'm unsure if it was visually or radio read but on 1/8/15 the reading was 056663. We also reread the meter
sometime near the end of January. The actual date wasn’t recorded but we got a reading of 057971,

In March the customer asked to have the high reading investigated. On 3/6/15 we reread the meter, Since
the meter is located in a meter pit we were unable to access it, so we tried to do a test with the handheld.
We got a reading of 060462. We then had the customer turn off all the water that could be nmning and we
reread the meter again. At that time we didn’t see any movement in the numbers. Then the owner turned a
faucet on and we reread the meter. It did show some usage. This led us to believe that the meter was
functioning properly and there probably wasn’t a leak. The customer still wanted us to come back the next
week, when it got warmer, and to pump out the pit and look around the meter.

On March 11™ we went back and pumped the water out of the pit. (Water is in the pit because of its
construction. Newer manufactured pits should be water tight. As stated before, the meter pit is the
owner’s responsibility.) Once the meter was exposed we were able fo see the faucet icon in the left hand



corner of the display that signifies that there could be a leak. We informed the customer that we thought
he had a leak.

On 3/31/15 we took another radio reading of the usage. The meter read 064186.

At the current rate of usage the customer will use @14,580 cu. Ft. of water in 6 months. Thatisa
significant increase in water usage which leads us to believe that he may have a leak somewhere along his
service line. We don’t know why the usage in the summer months was higher but the customer did say
that he washed potatoes during that period. As to the meter, the readings suggest that it is functioning

properly.
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